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Digital labour platforms

Online web-based platforms

Location-based platforms

Microtask

Legal and Patent Services

Medical consultation

Education 

Personal  services

Logistics and Delivery

Healthcare

B2B and B2C platforms
Wholesale and Retail eCommerce

Payment services

Agritrading

Classifieds
Job Listings

Byju’s  ~   Unacademy   ~  Vedantu

Penetration of digital platforms

Software coding/programming

Ride-hailing

Agriculture

Topcoder ~ HackerRank ~   Kaggle

FlexingIT  ~   AMT ~   Clickworker

VakilSearch ~   Legistify

Practo   ~   DigiQure   ~   DocsApp

SweepSouth ~  Batmaid ~  BookMyBai

Uber ~   Bolt ~   Rapido

Deliveroo ~   Rappi ~   Zomato

DeHaat   ~   Big Haat ~   Ninjacart

Care24  ~   Carelinx ~   Greymate care

Amazon ~   Flipkart   ~   Jumia

PhonePe   ~   Razorpay   ~   Paytm

Farm Crowdy ~   Agri10x   ~   Ninja

Domestic services

Freelance – All kinds of Professional services Upwork  ~  Freelancer ~   Toptal

Task Rabbit  ~  Doit4u ~  Urban Company
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Businesses are using digital labour platforms

ØBusinesses use online web-based platforms
ØRecruitment
ØAccessing knowledge for innovation
ØCost reduction and efficiency

Challenges:
ØIncreased competition, building skill capabilities
Ø IPR infringements
ØLack of digital infrastructure and digital divide
ØPolarization between enterprises (SMEs and large enterprises)
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Employment creation through digital platforms unclear
Ø Taxi, delivery, domestic work, legal services, design,  software coding, 

programming, web development
Ø Existed and continue to exist in the traditional labour market
Ø Rise of workers in providing delivery services or microtask work

Ø Expansion of customer base for restaurants 
ØRise of workers in providing delivery services 
ØRecruit more workers in the restaurants

Ø Rise of BPO companies and AI start-ups
ØLow infrastructure costs
ØAccess to open source platforms
ØAvailability of workers with varied types of skills on labour platforms at low costs
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Polarization of workforce and increasing insecurity

ØWorking conditions regulated by terms of service agreements of 
platforms
Ø Mis-classification of workers as self-employed or independent contractors

Ø Algorithmic management of work processes
Ø Low pay, poor social protection coverage
Ø Long working hours, occupational safety and health issues
Ø Challenges for collective bargaining and freedom of association
Ø Increase in precarious, short-term/task based jobs and fake self-

employment
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Microtask work on platforms (More than 80% highly educated)
Machine-learning task Search-engine optimisation task



Digital platforms are here and to effectively use them 
would require ensuring decent work and having a 
level playing field…


