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Demographics

Residency
n=1793

Geneva area 38%

Europe and
Central Asia

Asia and
the Pacific

Americas
Africa

Arab States \

Membership
n=1793

Staff member
(Active, LWOP)

55%

Retiree

Other\

Gender
n=1793

Female 56%

Male

Prefer
not to say

Prefer
to self-describe

Key insights

* 38% of respondents — both active staff and retirees — declared to be residing in the Geneva area (n=682) and 62% in all other regions

(n=1112)

* Response rate was representative for all groups. The total number of survey responses reached 1,793, with 1,328 written comments

“ * 55% of respondents reported to be active staff (n=986), 41% retirees (n=735) and 4% others (n=72)

(n=36)

*  Women accounted for 56% of respondents (n=1004), men 42% (n=753) and 2% replied «prefer not to say» or “prefer self-describe”

SOURCE: SHIF Survey and Business Innovation Unit (BIU)’s analysis
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Overview of the satisfaction levels (1/2)
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How satisfied are you with the waiting time or availability when calling the SHIF #? 22
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How satisfied are you with the response time to queries sent via email? 21
How satisfied are you with your experience in visiting the SHIF reception desk?
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8 How satisfied are you with the waiting time at the SHIF reception desk?
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How satisfied are you with the opening hours of the SHIF reception desk ?
SOURCE: SHIF Survey 1 — “Dissatisfied” includes “very dissatisfied” and “somewhat dissatisfied” categories 2- “Satisfied” includes “very satisfied” and “somewhat satisfied”
3- Neutral responses are not presented 4 — SHIF number +41 22 799 8818 \J



SHIF survey results - summary

Overview of the satisfaction levels (2/2)
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SOURCE: SHIF Survey \J



